
3.3 Retail Fixed Voice Services 
 

Belize Telemedia Limited (BTL) 

 

Residential Fixed & Broadband 

Fixed Internet - Residential  

Category/ 
Package 

Type 

Sub-
Category/  
Services 

Service Type Product Product Description Plan Name Price  
(Exclusi

ve of 
tax) 

Price  
(Inclusiv
e of tax) 

Allowance/ DL Speed 

Broadband 
FDD 

Postpaid/P
rePaid Internet Digi 

AirNet 
This service offers customer internet via LTE network with Data allowance  giving user the ability to stream 
seamlessly.  Prime $39.00  $43.88  150GB/15Mbps DL 

Broadband 
FDD 

Postpaid/P
rePaid Internet Digi 

AirNet 
This service offers customer internet via LTE network with Data allowance  giving user the ability to stream 
seamlessly.  Max $69.00  $77.63  300GB/30Mbps DL 

Broadband 
TDD 

Postpaid/P
rePaid Internet Digi 

AirNet 
This service offers customer internet via LTE network with Data allowance  giving user the ability to stream 
seamlessly.  Prime $39.00  $43.88  150GB/15Mbps DL 

Broadband 
TDD 

Postpaid/P
rePaid Internet Digi 

AirNet 
This service offers customer internet via LTE network with Data allowance  giving user the ability to stream 
seamlessly.  Max $69.00  $77.63  300GB/30Mbps DL 

Broadband 
PTMP 

Postpaid/P
rePaid Internet Digi 

AirNet 
This service offers customer internet via LTE network with Data allowance  giving user the ability to stream 
seamlessly.  Prime $39.00  $43.88  15Mbps DL  

Broadband 
PTMP 

Postpaid/P
rePaid Internet Digi 

AirNet 
This service offers customer internet via LTE network with Data allowance  giving user the ability to stream 
seamlessly.  Max $69.00  $77.63  30Mbps DL  

Broadband 
PTMP 

Postpaid/P
rePaid Internet Digi 

AirNet 
This service offers customer internet via LTE network with Data allowance  giving user the ability to stream 
seamlessly.  Mega $95.78  $107.75  60Mbps DL 

Broadband 
FDD/TDD Postpaid Internet Add-

On 
Digi 
AirNet Add-On is used  when Data is depleted Add-On $20.00  $22.50  30GB/15Mbps DL 

Broadband 
FDD/TDD PostPaid Internet 

Equipment 
Digi 
AirNet This is the modem used to service Digi AirNet Residential 

Modem $10.00  $11.25  1 ODU + 1 IDU per service  

Broadband 
PTMP 

Postpaid/P
rePaid 

Internet 
Equipment 

Digi 
AirNet This is the modem used to service Digi AirNet Residential 

Modem $10.89  $12.25  2 ODU + 1 IDU per service  

Broadband 
Fiber Postpaid Internet DigiNet This service offers customer internet service via fiber optics with unlimited internet connection at specified  

speed with the ability to stream seamlessly.  Digi Entry $34.67  $39.00  1. 20 Mbps DL/ 10 Mbps UL 

Broadband 
Fiber Postpaid Internet DigiNet This service offers customer internet service via fiber optics with unlimited internet connection at specified  

speed with the ability to stream seamlessly.  
Boost 
DigiBasic $61.33  $69.00  1. 40 Mbps DL/ 20 Mbps UL 



Broadband 
Fiber Postpaid Internet DigiNet This service offers customer internet service via fiber optics with unlimited internet connection at specified  

speed with the ability to stream seamlessly.  DigiDouble $88.00  $99.00  
1. 30 Mbps DL/ 15 Mbps UL 
2. Free Mobile (6GB data + 100 
Mins/Text) 

Broadband 
Fiber Postpaid Internet DigiNet This service offers customer internet service via fiber optics with unlimited internet connection at specified  

speed with the ability to stream seamlessly.  
Boost 
DigiDouble $96.89  $109.00  

1. 80 Mbps DL/ 40 Mbps UL 
2. Free Mobile (6GB data + 100 
Mins/Text) 

Broadband 
Fiber Postpaid Internet DigiNet This service offers customer internet service via fiber optics with unlimited internet connection at specified  

speed with the ability to stream seamlessly.  
Boost 
DigiTriple $168.00  $189.00  

1. 150 Mbps DL/ 75 Mbps UL 
2. Free Mobile (PrePaid 10GB data + 
300 Mins/Text 
OR  
    Free Mobile (PostPaid 6GB data 
Unlimited Talk & Text + 600 OffNet 
Minutes +100 U.S. International 
Minutes 
3. AND Unlimited DigiTel Service 

Broadband 
Fiber Postpaid Internet DigiNet This service offers customer internet service via fiber optics with unlimited internet connection at specified  

speed with the ability to stream seamlessly.  DigiTriple $150.22  $169.00  

1. 60Mbps DL/ 30Mbps UL,  
2. Free mobile (PrePaid 10GB data + 
300mins/text ) or (PostPaid 6GB data, 
unlimited talk & text + 600 OffNet 
minutes + 100US International 
Minutes  
3. Unlimited DigiTel Service 

Broadband 
Fiber Postpaid Internet DigiONE This bundle package offers customer unlimited internet service via fiber optics + DigiTV via mobile app 

with 130 channels on two devices 
DigiONE 
Starter $61.33  $69.00  1. 30Mbps DL/ 10Mbps UL                                              

2.DigiTV on 2 devices 

Broadband 
Fiber Postpaid Internet DigiONE This package offers customer unlimited internet service via fiber optics + DigiTV via mobile app with 130 

channels on two devices 
DigiONE 
Essential $96.89  $109.00  1. 80Mbps DL/ 30Mbps UL                                          

2. DigiTV on 2 devices 

Broadband 
Fiber Postpaid Internet DigiONE This Premium service offers bundle package with unlimited internet service via fiber optics + prepaid mobile 

+ DigiTV via mobile app with 130 channels on four devices. 
DigiONE 
Premium $114.67  $129.00  

1. 120Mbps DL/  60Mbps UL                                           
2. DigiTV on 4 devices                                       
3. Free Mobile PrePaid or PostPaid 
(10GB data + 100 Mins/Text) 



Broadband 
Fiber Postpaid Internet DigiONE This Elite  package come with unlimited internet service via fiber optics + PrePaid or PostPaid mobile + 

DigiTV via mobile app with 130 channels on four devices  and HomePhone. 
DigiONE 
Elite $185.78  $209.00  

1. 200Mbps DL/75Mbps UL                                        
2. DigiTV on 4 devices                                       
3. Free Mobile (PostPaid or PrePaid+ 
Unlimited data,talk and text) 
+  100 USA international Minutes 
4. Unlimited DigiTel Service                                        
5. Mobile Add on option. Add up to 6 
mobile lines($35) 

Broadband 
Fiber Internet PrePaid 

DigiNet 
PrePaid 
DigiNet  

This service offers customer internet service via fiber optics with unlimited internet connection at specified  
speed with the ability to stream seamlessly. Customers can purchase time based plans using prepaid credit 
from their Digicell mobile 

2 hours 
PrePaid 
internet  

$3.11  $3.50  5 Mbps DL/ 2.5 Mbps UL 

Broadband 
Fiber Internet PrePaid 

DigiNet 
PrePaid 
DigiNet  

This service offers customer internet service via fiber optics with unlimited internet connection at specified  
speed with the ability to stream seamlessly. Customers can purchase time based plans using prepaid credit 
from their Digicell mobile 1 day PrePaid 

internet 

$2.66  $2.99  6 Mbps DL/ 2.5 Mbps UL 

Broadband 
Fiber Internet PrePaid 

DigiNet 
PrePaid 
DigiNet  

This service offers customer internet service via fiber optics with unlimited internet connection at specified  
speed with the ability to stream seamlessly. Customers can purchase time based plans using prepaid credit 
from their Digicell mobile 

3 days 
PrePaid 
internet 

$8.00  $9.00  7 Mbps DL/ 2.5 Mbps UL 

Broadband 
Fiber Internet PrePaid 

DigiNet 
PrePaid 
DigiNet  

This service offers customer internet service via fiber optics with unlimited internet connection at specified  
speed with the ability to stream seamlessly. Customers can purchase time based plans using prepaid credit 
from their Digicell mobile 

1 week 
PrePaid 
internet 

$17.77  $19.99  8 Mbps DL/ 2.5 Mbps UL 

Broadband 
Fiber Internet PrePaid 

DigiNet 
PrePaid 
DigiNet  

This service offers customer internet service via fiber optics with unlimited internet connection at specified  
speed with the ability to stream seamlessly. Customers can purchase time based plans using prepaid credit 
from their Digicell mobile 

2 weeks 
PrePaid 
internet 

$40.00  $45.00  9 Mbps DL/ 2.5 Mbps UL 

Broadband 
Fiber Internet PrePaid 

DigiNet 
PrePaid 
DigiNet  

This service offers customer internet service via fiber optics with unlimited internet connection at specified  
speed with the ability to stream seamlessly. Customers can purchase time based plans using prepaid credit 
from their Digicell mobile 

1 month 
PrePaid 
internet 

$71.11  $80.00  10 Mbps DL/ 2.5 Mbps UL 

Broadband 
Fiber PostPaid Internet 

Equipment DigiNet This is the modem used to DigiNet Residential 
ONT $8.89  $10.00  None 

Fixed Voice - Residential  

Fixed Voice  
TDD/FDD 

PostPaid/ 
PrePaid 

Voice 
Services DigiTel Air This is a Fixed Voice Service that is specific for the Elderly and customers with affordability issues. 

Customers must meet set criteria to qualify for this service. 
Afford a 
Phone $5.00  $5.63  None 



Fixed Voice  
TDD/FDD 

PostPaid/ 
PrePaid 

Voice 
Services DigiTel Air DigiTel Air is a new Home Phone product delivered wirelessly. The  DigiTel Air plans includes FREE local 

and international calls to landline and mobile numbers. Max $30.00  $33.75  

1. Unlimited OnNet Nights & 
Weekends 
2. 120 mins to USA, Canada, China, 
India, UK, Mexico 

Fixed Voice  
TDD/FDD 

PostPaid/ 
PrePaid Equipment DigiTel Air This is the handset used to make and receive calls.  Residential 

Handset $5.00  $5.63  None 

Fixed Voice  
TDD/FDD 

PostPaid/ 
PrePaid Equipment DigiTel Air This is the handset used to make and receive calls.  

Afford a 
Phone 
handset 

$2.00  $2.25  None 

Fixed Voice  
TDD/FDD 

PostPaid/ 
PrePaid 

Voice 
Services DigiTel Air DigiTel Air is a new Home Phone product delivered wirelessly. The  DigiTel Air plans includes FREE local 

and international calls to landline and mobile numbers. Unlimited $60.00  $67.50  
1. Unlimited Local Minutes 
2. 180 mins to USA, Canada, China, 
India, UK, Mexico 

Fixed VOBB PostPaid/ 
PrePaid 

Voice 
Services DigiTel This is a Fixed Voice Service that is specific for the Elderly and customers with affordability issues. 

Customers must meet set criteria to qualify for this service. 
Afford a 
Phone $5.00  $5.63  None 

Fixed VOBB PostPaid/ 
PrePaid 

Voice 
Services DigiTel DigiTel is a new Home Phone product supported over a fiber network. The New DigiTel plans includes 

FREE local and international calls to landline and mobile numbers. 

Line Access 
& 
Maintenance 

$20.00  $22.50  None 

Fixed VOBB PostPaid/ 
PrePaid 

Voice 
Services DigiTel DigiTel is a new Home Phone product supported over a fiber network. The New DigiTel plans includes 

FREE local and international calls to landline and mobile numbers. Max $30.00  $33.75  

1. Unlimited OnNet Nights & 
Weekends 
2. 120 mins to USA, Canada, China, 
India, UK, Mexico 

Fixed VOBB PostPaid/ 
PrePaid 

Voice 
Services DigiTel DigiTel is a new Home Phone product supported over a fiber network. The New DigiTel plans includes 

FREE local and international calls to landline and mobile numbers. Max add-on $25.00  $28.13  

1. Unlimited OnNet Nights & 
Weekends 
2. 120 mins to USA, Canada, China, 
India, UK, Mexico 

Fixed VOBB PostPaid/ 
PrePaid 

Voice 
Services DigiTel DigiTel is a new Home Phone product supported over a fiber network. The New DigiTel plans includes 

FREE local and international calls to landline and mobile numbers. Unlimited $60.00  $67.50  
1. Unlimited Local Minutes 
2. 180 mins to USA, Canada, China, 
India, UK, Mexico 

Fixed VOBB PostPaid/ 
PrePaid 

Voice 
Services DigiTel DigiTel is a  Home Phone product supported over a fiber network. The  DigiTel plans includes FREE local 

and international calls to landline and mobile numbers. 
Unlimited 
(Triple Play) $0.00  $0.00  

1. Unlimited Local Minutes 
2. 180 mins to USA, Canada, China, 
India, UK, Mexico 

Broadband 
Fiber 

PostPaid/ 
PrePaid Equipment DigiTel This is the handset used to make and receive calls. This equipment can be rented or the customer can use 

their own handset 
Residential 
Handset $5.00  $5.63  None 

Broadband 
Fiber 

PostPaid/ 
PrePaid Equipment DigiTel This is the handset used to make and receive calls. This equipment can be rented or the customer can use 

their own handset 

Afford a 
Phone 
handset 

$2.00  $2.25  None 



Customer 
Calling 
Feature 

PostPaid 
Customer 
Calling 
Feature 

Multi Party 
Calling Allows customers to talk to more than one party at the same time. Multi Party 

Calling $2.00  $2.25  None 

Customer 
Calling 
Feature 

PostPaid 
Customer 
Calling 
Feature 

Call 
Forwarding 

Customers can forward their calls automatically when their line is busy, or when they are unavailable, to a 
designated Fixed Line or Mobile number.  

Call 
Forwarding $2.00  $2.25  None 

Customer 
Calling 
Feature 

PostPaid 
Customer 
Calling 
Feature 

Call 
Waiting 

Notifies customers of another incoming call while customers are on a call.  It gives customer the ability to 
answer the second call while the first remains on hold. Call Waiting $2.00  $2.25  None 

Customer 
Calling 
Feature 

PostPaid 
Customer 
Calling 
Feature 

Change of 
number 
Voice 
Recording 

This service allows customers to inform via a voice recording that they have changed their number, and 
provides the persons calling them the new number. 

Change of 
number Voice 
Recording 

$14.50  $16.31  None 

Customer 
Calling 
Feature 

PostPaid 
Customer 
Calling 
Feature 

Unlisted 
Charges 

CLIR gives customers complete privacy of their listed or unlisted number by not displaying the number 
when they make calls.  Their number will not show up on the Caller ID display of the person they are calling 
(Including numbers of other network providers e.g SMART). 

Unlisted 
Charges $3.00  $3.38  None 

 

 

 

 

 

  



PostPaid Int'l Rates 

Location Code Prefix Rate Code Description Rate Peak Rate Off Peak Invoice Call Type Invoice Call Type Group 

ALL AFGA Afghanistan A $1.37 $1.24 International International 

ALL AFSF South Africa F $0.88 $0.74 International International 

ALL AFSM South Africa M $1.16 $1.02 International International 

ALL AGLF Angola F $1.07 $0.94 International International 

ALL AGLM Angola M $1.25 $1.11 International International 

ALL AIAF Anguilla F $1.06 $0.93 International International 

ALL AIAM Anguilla M $1.11 $0.97 International International 

ALL ALBF Albania F $0.94 $0.81 International International 

ALL ALBM Albania M $1.14 $1.01 International International 

ALL ALGF Algeria F $0.97 $0.83 International International 

ALL ALGM Algeria M $1.29 $1.15 International International 

ALL ALSA Alaska A $0.94 $0.74 International International 

ALL AMSA American Samoa A $1.25 $1.12 International International 

ALL ANTA Antarctica A $4.95 $4.60 International International 

ALL AODF Andorra F $0.80 $0.67 International International 

ALL AODM Andorra M $1.52 $1.39 International International 

ALL ARGF Argentina F $0.78 $0.64 International International 

ALL ARGM Argentina M $1.16 $1.03 International International 

ALL ARMF Armenia F $0.92 $0.79 International International 

ALL ARMM Armenia M $1.49 $1.36 International International 

ALL ARSF Saudi Arabia F $1.13 $1.00 International International 

ALL ARSM Saudi Arabia M $1.21 $1.08 International International 

ALL ARUF Aruba F $0.97 $0.84 International International 

ALL ARUM Aruba M $1.25 $1.12 International International 

ALL ASCA Ascension Island A $2.57 $2.44 International International 

ALL ATGA Antigua and Barbuda A $1.01 $0.88 International International 

ALL ATNA Netherlands Antilles A $1.07 $0.94 International International 

ALL AUSF Australia F $0.76 $0.63 International International 

ALL AUSM Australia M $1.07 $0.94 International International 

ALL AUTF Austria F $0.77 $0.64 International International 

ALL AUTM Austria M $1.38 $1.25 International International 

ALL AZEF Azerbaijan F $1.03 $0.89 International International 

ALL AZEM Azerbaijan M $1.13 $1.00 International International 



ALL BAHA Bahamas A $0.81 $0.68 International International 

ALL BDIA Burundi A $0.89 $0.76 International International 

ALL BELF Belgium F $0.77 $0.63 International International 

ALL BELM Belgium M $1.79 $1.66 International International 

ALL BENF Benin F $0.94 $0.80 International International 

ALL BENM Benin M $0.95 $0.82 International International 

ALL BERF Bermuda F $0.88 $0.74 International International 

ALL BF Brazil F $0.82 $0.69 International International 

ALL BGDF Bangladesh F $0.88 $0.74 International International 

ALL BGDM Bangladesh M $0.85 $0.71 International International 

ALL BHRF Bahrain F $1.00 $0.87 International International 

ALL BHRM Bahrain M $1.01 $0.88 International International 

ALL BHUA Bhutan A $1.10 $0.97 International International 

ALL BISA Guinea-Bissau A $2.62 $2.48 International International 

ALL BKFF Burkina Faso F $1.32 $1.19 International International 

ALL BKFM Burkina Faso M $1.53 $1.40 International International 

ALL BLAF Belarus F $1.21 $1.08 International International 

ALL BLAM Belarus M $1.36 $1.23 International International 

ALL BM Brazil M $0.98 $0.85 International International 

ALL BOLF Bolivia F $0.98 $0.85 International International 

ALL BOLM Bolivia M $1.00 $0.86 International International 

ALL BOSF Bosnia & Herzegovina F $1.09 $0.95 International International 

ALL BOSM Bosnia & Herzegovina M $0.98 $0.93 International International 

ALL BOTF Botswana F $1.33 $1.20 International International 

ALL BOTM Botswana M $0.84 $0.71 International International 

ALL BRBA Barbados A $0.72 $0.67 International International 

ALL BRUA Brunei A $0.84 $0.71 International International 

ALL BULF Bulgaria F $1.10 $1.06 International International 

ALL BULM Bulgaria M $1.68 $1.55 International International 

ALL CAFA Central African Republic A $1.04 $0.91 International International 

ALL CAMF Cambodia F $1.17 $1.03 International International 

ALL CAMM Cambodia M $1.12 $0.98 International International 

ALL CANA Canada A $0.50 $0.40 International International 

ALL CHAA Chad A $1.22 $1.09 International International 

ALL CHLF Chile F $0.77 $0.64 International International 

ALL CHLM Chile M $1.20 $1.06 International International 



ALL CHNA China A $0.60 $0.30 International International 

ALL CKHA Cook Islands A $2.23 $2.09 International International 

ALL CLMF Colombia F $0.87 $0.74 International International 

ALL CLMM Colombia M $0.99 $0.86 International International 

ALL CLNF Sri Lanka F $1.00 $0.87 International International 

ALL CLNM Sri Lanka M $1.04 $0.90 International International 

ALL CMEF Cameroon F $1.04 $0.91 International International 

ALL CMEM Cameroon M $1.16 $1.03 International International 

ALL COMF Comoros F $1.52 $1.39 International International 

ALL COMM Comoros M $1.55 $1.42 International International 

ALL CPVA Cape Verde A $1.45 $1.32 International International 

ALL CRAF Croatia F $0.82 $0.69 International International 

ALL CRAM Croatia M $1.28 $1.15 International International 

ALL CTIF Ivory Coast F $0.82 $0.80 International International 

ALL CTIM Ivory Coast M $1.31 $1.18 International International 

ALL CTRA Costa Rica A $0.69 $0.56 International International 

ALL CUBA Cuba A $2.60 $2.50 International International 

ALL CYMA Cayman Islands A $1.19 $1.05 International International 

ALL CYPF Cyprus F $0.79 $0.66 International International 

ALL CYPM Cyprus M $0.85 $0.72 International International 

ALL DF Germany F $0.76 $0.62 International International 

ALL DIGA Diego Garcia A $4.00 $3.60 International International 

ALL DJIA Djibouti A $1.94 $1.81 International International 

ALL DM Germany M $1.39 $1.26 International International 

ALL DMAF Dominica F $0.98 $0.85 International International 

ALL DMAM Dominica M $1.27 $1.13 International International 

ALL DNKA Denmark A $1.22 $1.09 International International 

ALL DOMA Dominican Republic A $0.60 $0.53 International International 

ALL DRCF Dem. Rep. of Congo F $1.48 $1.34 International International 

ALL DRCM Dem. Rep. of Congo M $1.39 $1.26 International International 

ALL EF Spain F $0.76 $0.62 International International 

ALL EGYF Egypt F $1.20 $1.07 International International 

ALL EGYM Egypt M $1.07 $0.94 International International 

ALL EM Spain M $0.78 $0.64 International International 

ALL EQAF Ecuador F $1.01 $0.88 International International 

ALL EQAM Ecuador M $1.26 $1.13 International International 



ALL ERIA Eritrea A $1.41 $1.27 International International 

ALL ESTF Estonia F $1.81 $1.67 International International 

ALL ESTM Estonia M $1.50 $1.37 International International 

ALL ETHF Ethiopia F $1.42 $1.29 International International 

ALL ETHM Ethiopia M $1.36 $1.23 International International 

ALL FAEA Faroe Islands A $1.12 $0.99 International International 

ALL FF France F $0.76 $0.62 International International 

ALL FJIA Fiji A $1.37 $1.24 International International 

ALL FLKA Falkland Islands A $2.17 $1.90 International International 

ALL FM France M $1.13 $1.00 International International 

ALL FNLF Finland F $0.83 $0.70 International International 

ALL FNLM Finland M $1.16 $1.02 International International 

ALL GA United Kingdom A $0.60 $0.53 International International 

ALL GABA Gabon A $0.90 $0.77 International International 

ALL GDLF Guadeloupe F $0.81 $0.68 International International 

ALL GDLM Guadeloupe M $1.46 $1.33 International International 

ALL GEOF Georgia F $0.86 $0.73 International International 

ALL GEOM Georgia M $1.08 $0.94 International International 

ALL GHAF Ghana F $0.94 $0.80 International International 

ALL GHAM Ghana M $1.14 $1.01 International International 

ALL GIBF Gibraltar F $0.80 $0.73 International International 

ALL GIBM Gibraltar M $1.48 $1.35 International International 

ALL GMBF Gambia F $1.10 $0.97 International International 

ALL GMBM Gambia M $1.37 $1.23 International International 

ALL GNEA Equatorial Guinea A $1.22 $1.09 International International 

ALL GRCF Greece F $1.27 $1.13 International International 

ALL GRCM Greece M $1.53 $1.40 International International 

ALL GRDA Grenada A $1.10 $0.97 International International 

ALL GRLA Greenland A $2.08 $1.95 International International 

ALL GTMA Guatemala A $0.58 $0.52 International International 

ALL GUIF Guinea F $1.03 $0.90 International International 

ALL GUIM Guam M $1.00 $0.87 International International 

ALL GUSF French Guiana F $0.92 $0.79 International International 

ALL GUSM French Guiana M $1.24 $1.11 International International 

ALL GUYA Guyana A $1.41 $1.27 International International 

ALL HKGF Hong Kong F $0.77 $0.64 International International 



ALL HKGM Hong Kong M $0.74 $0.61 International International 

ALL HNDA Honduras A $0.70 $0.66 International International 

ALL HNGF Hungary F $0.77 $0.64 International International 

ALL HNGM Hungary M $1.15 $1.02 International International 

ALL HOLF Netherlands F $0.77 $0.63 International International 

ALL HOLM Netherlands M $1.33 $1.19 International International 

ALL HTIF Haiti F $1.32 $1.18 International International 

ALL HTIM Haiti M $1.31 $1.18 International International 

ALL IF Italy F $0.76 $0.63 International International 

ALL IM Italy M $1.15 $1.02 International International 

ALL INDF India   F $0.66 $0.52 International International 

ALL INSF Indonesia  F $1.03 $0.90 International International 

ALL INSM Indonesia  M $1.00 $0.87 International International 

ALL IRLF Ireland F $0.94 $0.74 International International 

ALL IRLM Ireland M $0.73 $0.69 International International 

ALL IRNF Iran F $2.62 $2.48 International International 

ALL IRNM Iran M $1.41 $1.27 International International 

ALL IRQF Iraq F $1.31 $1.18 International International 

ALL IRQM Iraq M $1.31 $1.18 International International 

ALL ISLF Iceland F $0.82 $0.68 International International 

ALL ISLM Iceland M $1.32 $1.18 International International 

ALL ISRF Israel F $0.76 $0.63 International International 

ALL ISRM Israel M $0.74 $0.61 International International 

ALL JF Japan F $0.80 $0.66 International International 

ALL JM Japan M $1.04 $0.91 International International 

ALL JMCA Jamaica A $0.81 $0.75 International International 

ALL JORF Jordan F $1.18 $1.05 International International 

ALL JORM Jordan M $0.97 $0.83 International International 

ALL KAZF Kasakhstan F $1.05 $0.92 International International 

ALL KAZM Kasakhstan M $1.13 $0.99 International International 

ALL KENF Kenya F $1.16 $1.03 International International 

ALL KENM Kenya M $1.28 $1.15 International International 

ALL KIRA Kiribati A $2.12 $1.99 International International 

ALL KORF South Korea F $0.77 $0.64 International International 

ALL KORM South Korea M $0.85 $0.72 International International 

ALL KREA North Korea A $2.00 $1.87 International International 



ALL KWTA Kuwait A $0.92 $0.79 International International 

ALL KYRF Kyrgyzstan F $1.00 $0.86 International International 

ALL KYRM Kyrgyzstan M $1.03 $0.89 International International 

ALL LATF Latvia F $1.45 $1.35 International International 

ALL LATM Latvia M $1.41 $1.28 International International 

ALL LBNF Lebanon F $0.98 $0.85 International International 

ALL LBNM Lebanon M $1.23 $1.10 International International 

ALL LBRF Liberia F $1.35 $1.21 International International 

ALL LBRM Liberia M $1.39 $1.25 International International 

ALL LBYF Libya F $1.27 $1.13 International International 

ALL LBYM Libya M $1.36 $1.23 International International 

ALL LCAF St. Lucia F $1.03 $0.89 International International 

ALL LCAM St. Lucia M $1.24 $1.11 International International 

ALL LIEF Liechtenstein F $0.85 $0.71 International International 

ALL LIEM Liechtenstein M $2.16 $2.03 International International 

ALL LITF Lithuania F $0.85 $0.72 International International 

ALL LITM Lithuania M $1.13 $0.99 International International 

ALL LOSA Laos A $0.91 $0.78 International International 

ALL LSOA Lesotho A $1.42 $1.29 International International 

ALL LUXF Luxembourg F $0.77 $0.64 International International 

ALL LUXM Luxembourg M $1.33 $1.20 International International 

ALL MACF Macau F $1.00 $0.86 International International 

ALL MACM Macau M $0.85 $0.71 International International 

ALL MAUA Mauritius A $1.14 $1.01 International International 

ALL MDAF Macedonia F $0.99 $0.86 International International 

ALL MDAM Macedonia M $1.41 $1.28 International International 

ALL MDGF Madagascar F $1.19 $1.06 International International 

ALL MDGM Madagascar M $1.36 $1.22 International International 

ALL MEXA Mexico A $0.61 $0.53 International International 

ALL MICA Micronesia A $1.37 $1.23 International International 

ALL MIDA Marshall Islands A $1.47 $1.34 International International 

ALL MLAF Malaysia F $0.77 $0.64 International International 

ALL MLAM Malaysia M $0.85 $0.72 International International 

ALL MLDF Maldives F $1.28 $1.15 International International 

ALL MLDM Maldives M $1.33 $1.20 International International 

ALL MLIF Mali F $1.26 $1.12 International International 



ALL MLIM Mali M $1.31 $1.18 International International 

ALL MLTF Malta F $0.98 $0.85 International International 

ALL MLTM Malta M $1.36 $1.23 International International 

ALL MNGA Mongolia A $0.83 $0.70 International International 

ALL MNTF Montenegro F $1.05 $0.92 International International 

ALL MNTM Montenegro M $1.43 $1.30 International International 

ALL MOLF Moldova F $1.02 $0.89 International International 

ALL MOLM Moldova M $1.27 $1.13 International International 

ALL MONF Monaco F $0.80 $0.66 International International 

ALL MONM Monaco M $1.44 $1.30 International International 

ALL MORF Morocco F $1.17 $1.04 International International 

ALL MORM Morocco M $1.42 $1.29 International International 

ALL MOZF Mozambique F $0.98 $0.85 International International 

ALL MOZM Mozambique M $1.43 $1.30 International International 

ALL MRTF Martinique F $0.81 $0.68 International International 

ALL MRTM Martinique M $1.60 $1.46 International International 

ALL MSRA Montserrat A $1.11 $0.98 International International 

ALL MTNA Mauritania A $1.30 $1.16 International International 

ALL MWIF Malawi F $0.83 $0.70 International International 

ALL MWIM Malawi M $1.04 $0.91 International International 

ALL MYAA Myanmar A $1.51 $1.38 International International 

ALL NAMF Namibia F $0.95 $0.82 International International 

ALL NAMM Namibia M $1.30 $1.17 International International 

ALL NCAA New Caledonia A $1.36 $1.22 International International 

ALL NCGF Nicaragua F $0.84 $0.78 International International 

ALL NGRF Niger F $1.01 $0.88 International International 

ALL NGRM Niger M $1.09 $0.96 International International 

ALL NIGF Nigeria F $0.92 $0.79 International International 

ALL NIGM Nigeria M $1.21 $1.07 International International 

ALL NIUA Niue Island A $2.33 $2.20 International International 

ALL NPLA Nepal A $1.30 $1.17 International International 

ALL NRUA Nauru A $3.03 $2.89 International International 

ALL NWYF Norway F $0.76 $0.63 International International 

ALL NWYM Norway M $1.19 $1.06 International International 

ALL NZLF New Zealand F $0.78 $0.65 International International 

ALL NZLM New Zealand M $1.31 $1.18 International International 



ALL OCEA French Polynesia A $1.25 $1.12 International International 

ALL OMAA Oman A $1.14 $1.01 International International 

ALL PAKF Pakistan F $0.97 $0.84 International International 

ALL PAKM Pakistan M $0.94 $0.80 International International 

ALL PALA Palau A $1.54 $1.41 International International 

ALL PASA Palestine A $1.40 $1.26 International International 

ALL PHLF Philippines F $1.06 $0.93 International International 

ALL PHLM Philippines M $1.10 $0.97 International International 

ALL PMF St. Pierre & Miquelon F $1.48 $1.35 International International 

ALL PMM St. Pierre & Miquelon M $1.25 $1.12 International International 

ALL PNRF Panama F $0.81 $0.68 International International 

ALL PNRM Panama M $0.95 $0.75 International International 

ALL POLF Poland  F $0.78 $0.65 International International 

ALL POLM Poland  M $1.41 $1.27 International International 

ALL PORF Portugal F $0.76 $0.63 International International 

ALL PORM Portugal M $1.30 $1.17 International International 

ALL PRGF Paraguay F $0.98 $0.85 International International 

ALL PRGM Paraguay M $1.01 $0.88 International International 

ALL PRUF Peru F $0.83 $0.70 International International 

ALL PRUM Peru M $1.30 $1.17 International International 

ALL PTRA Puerto Rico A $0.94 $0.74 International International 

ALL QATF Qatar F $1.39 $1.26 International International 

ALL QATM Qatar M $1.39 $1.26 International International 

ALL REUF Reunion Island F $0.99 $0.90 International International 

ALL REUM Reunion Island M $1.49 $1.36 International International 

ALL ROUF Romania F $0.96 $0.83 International International 

ALL ROUM Romania M $1.34 $1.21 International International 

ALL RRWA Rwanda A $1.04 $0.91 International International 

ALL RUSA Russian Federation A $1.94 $1.81 International International 

ALL SAIA Saipan A $0.85 $0.72 International International 

ALL SARA Syria A $1.34 $1.21 International International 

ALL SCNF St. Kitts & Nevis F $1.06 $0.93 International International 

ALL SCNM St. Kitts & Nevis M $1.28 $1.15 International International 

ALL SDNF Sudan F $1.14 $1.01 International International 

ALL SDNM Sudan M $1.33 $1.20 International International 

ALL SENF Senegal F $1.08 $0.95 International International 



ALL SENM Senegal M $1.33 $1.19 International International 

ALL SERF Serbia F $0.99 $0.86 International International 

ALL SERM Serbia M $1.43 $1.30 International International 

ALL SEYA Seychelles A $1.09 $0.96 International International 

ALL SF Sweden F $0.77 $0.63 International International 

ALL SHNA St. Helena A $4.00 $3.90 International International 

ALL SISA Solomon Islands A $3.03 $2.89 International International 

ALL SLKF Slovakia F $0.82 $0.69 International International 

ALL SLKM Slovakia M $1.19 $1.06 International International 

ALL SLNF Sierra Leone F $1.76 $1.63 International International 

ALL SLNM Sierra Leone M $1.18 $1.05 International International 

ALL SLOF Slovenia F $1.55 $1.40 International International 

ALL SLOM Slovenia M $1.59 $1.45 International International 

ALL SLVA El Salvador A $0.63 $0.58 International International 

ALL SM Sweden M $1.28 $1.15 International International 

ALL SMOA Western Samoa A $1.68 $1.55 International International 

ALL SMRA San Marino A $0.78 $0.65 International International 

ALL SNGA Singapore A $0.75 $0.61 International International 

ALL SOMA Somalia A $2.24 $2.11 International International 

ALL STPA Sao Tome and Principe A $3.38 $3.24 International International 

ALL SUIF Switzerland F $0.77 $0.64 International International 

ALL SUIM Switzerland M $1.34 $1.21 International International 

ALL SURA Suriname A $1.27 $1.13 International International 

ALL SWZA Swaziland A $1.44 $1.30 International International 

ALL TAIA Taiwan A $0.61 $0.50 International International 

ALL TANF Tanzania F $1.05 $0.92 International International 

ALL TANM Tanzania M $1.24 $1.10 International International 

ALL TCAA Turks and Caicos Islands A $1.03 $0.90 International International 

ALL TCHF Czech Republic F $0.79 $0.65 International International 

ALL TCHM Czech Republic M $1.15 $1.01 International International 

ALL THAF Thailand F $0.82 $0.69 International International 

ALL THAM Thailand M $0.79 $0.66 International International 

ALL TJKA Tajikistan A $1.08 $0.95 International International 

ALL TMPA East Timor A $2.99 $2.86 International International 

ALL TOGF Togo F $1.15 $1.05 International International 

ALL TOGM Togo M $1.10 $0.97 International International 



ALL TOKA Tokelau A $3.60 $3.47 International International 

ALL TOLLF Toll Free International $0.00 $0.00 International International 

ALL TONA Tonga A $1.16 $1.03 International International 

ALL TRDA Trinidad and Tobago A $0.72 $0.63 International International 

ALL TUKA Turkmenistan A $1.06 $0.93 International International 

ALL TUNF Tunisia F $1.16 $1.03 International International 

ALL TUNM Tunisia M $1.27 $1.14 International International 

ALL TURF Turkey F $1.01 $0.88 International International 

ALL TURM Turkey M $1.21 $1.08 International International 

ALL TUVA Tuvalu A $2.00 $1.87 International International 

ALL UAEF United Arab Emirates F $1.25 $1.12 International International 

ALL UAEM United Arab Emirates M $0.78 $0.64 International International 

ALL UGAF Uganda F $1.04 $0.91 International International 

ALL UGAM Uganda M $1.06 $0.93 International International 

ALL UKRF Ukraine F $0.96 $0.83 International International 

ALL UKRM Ukraine M $1.09 $0.96 International International 

ALL URGF Uruguay F $0.94 $0.80 International International 

ALL URGM Uruguay M $1.26 $1.12 International International 

ALL USAA United States A $0.50 $0.40 International International 

ALL UZBF Uzbekistan F $0.95 $0.82 International International 

ALL UZBM Uzbekistan M $0.94 $0.80 International International 

ALL VANA Vanuatu A $2.09 $1.96 International International 

ALL VCTF St. Vincent & Grenadines F $1.03 $0.90 International International 

ALL VCTM St. Vincent & Grenadines M $1.25 $1.12 International International 

ALL VENF Venezuela F $0.79 $0.66 International International 

ALL VENM Venezuela M $1.12 $0.99 International International 

ALL VRGA British Virgin Islands A $1.01 $0.88 International International 

ALL VTA Vatican City A $2.24 $2.11 International International 

ALL VTNA Vietnam A $0.98 $0.85 International International 

ALL WALA Wallis & Futuna A $4.00 $3.50 International International 

ALL YEMA Yemen (Arab Republic) A $1.10 $0.97 International International 

ALL ZMBF Zambia F $0.83 $0.70 International International 

ALL ZMBM Zambia M $1.24 $1.10 International International 

ALL ZWEF Zimbabwe F $0.86 $0.73 International International 

ALL ZWEM Zimbabwe M $1.50 $1.37 International International 
 



BizFone rates 

BizFone Service Plans Basic Enhanced Max 

Monthly Charge $99  $149  $199  
 

Fixed Telephone - Line Access and Maintenance  √ √ √  

Anytime Minutes - Local and National (Inter and Intra District) call usage to any Fixed Telephone line in Belize 
First 

30 minutes FREE 
Everyday 

First 
60 minutes FREE 

Everyday 

First 
60 minutes FREE 

Everyday 
 

Weekday Minutes - Local and National (Inter and Intra District) call usage every day from 6:01am to 5:59pm Standard per minute rates 50% discount $0.10 per minute   

Nights & Week-end Minutes - Local and National call usage every night from 6pm to 6am and from Friday at 6pm 
until Monday at 6am Standard per minute rates 50% discount on standard per minute rates Unlimited  

Add-on Options –Discounted rates on International calls and bundles of discounted minutes for calls to Cellular √ √ √  

Additional Lines - include same benefits of the package as above for a discounted monthly fee $79  $99  $129   

 
Standard Per minute Rates Peak Off-Peak 
Local Rates $0.10  $0.05  
Intra-District $0.25  $0.20  
Inter-District $0.40  $0.15  
National Mobile $0.55  $0.30  
International Direct Dialed A-Z apply billed per terminating country 
  
Fees Current Fee Occurrence  Description  
Installation  $100  One time    
Reinstallation $50  One time   
External removal  $70  One time    
Handset Rental  $5  Monthly   Customer has the option to purchase the handset or use their own 
Change of number  $15  One time    

Change of number voice recording   One time  Free Installation – 1st month free 
·         $17.50 MONTHLY charge for additional 5 months   

        
Reinstallation  $50  One time    
Change of Ownership   $15  One time    
ONT Rental Free     
The above stated Monthly Charges are exclusive of GST    

 



BizFone- International-Discount 

Top Countries  Service Types Applicable to both Direct Dial  
and 10-10-199 

  Fixed (F) Peak Off-Peak 

  Mobile (M) 6:01 am – 5:59 pm 6:00 pm – 6:00 am & all 
weekend 

  All (A)  0-5 
Mins Over 5 Mins 0-5 Mins Over 5 Mins 

USA-Mainland  A $0.43  $0.32  $0.34  $0.26  
Barbados A $0.61  $0.60  $0.57  $0.56  
Canada F $0.43  $0.32  $0.34  $0.26  
China A $0.51  $0.24  $0.26  $0.23  
Costa Rica  F $0.59  $0.33  $0.47  $0.23  
El Salvador  A $0.53  $0.52  $0.49  $0.48  
Guatemala F $0.49  $0.42  $0.44  $0.40  
Honduras  A $0.60  $0.51  $0.56  $0.48  
India  F $0.56  $0.41  $0.44  $0.31  
Jamaica  A $0.69  $0.62  $0.64  $0.61  
Mexico F $0.52  $0.24  $0.45  $0.22  
Nicaragua  A $0.72  $0.70  $0.66  $0.65  
Taiwan F $0.52  $0.26  $0.42  $0.24  
Trinidad & Tobago A $0.61  $0.59  $0.54  $0.53  
United Kingdom F $0.51  $0.42  $0.45  $0.37  
Dominican Republic  A $0.51  $0.48  $0.45  $0.43  

 

 

 

 

 

 

 

 

 

 

 



BizFone Cellular Add-on 

Cellular Add-on Option Plans  Gold Platinum  Executive Elite 

Minutes within the plan 250 Anytime minutes 500 Anytime minutes 800 Anytime minutes 1200 Anytime minutes  

Monthly Charge $50  $100  $150  $200  

Features   
Custom Calling Feature Default Activation Fee 

Call forwarding (Universal, unreachable, 
busy, no answer) Y Free 

Call Waiting Y Free 

Conference calling Y Free 

Speed dialing Y Free 

Caller ID Y Free 

Voice Mail Y Free 

 

Value Added Feature   Default Activation Fee Removal Monthly Recurring 

Change of #  N $15      

CLIR  N     $3  

Unlisted Charges  N     $3  

Customer Control Barring (5 Options) N $10    $3  

Group Hunt N $5  $17    

 
 

 

 

 

 

 

 

 

 



Business Fixed Voice 

Fixed Voice - Business  
Category/ 
Technology 
Type 

Sub-
Category/  
Services 

Service 
Type Product Product Description Plan/Package 

Name 

Price  
(Exclusive 
of tax) 

Price  
(Inclusive 
of tax) 

Allowance 

Fixed Voice  
TDD/FDD 

PostPaid/ 
PrePaid 

Voice 
Services DigiTel Kolbe Foundation receives the Afford-a-Phone service using ePINs at no cost as part of the payphone 

upgrade. This prepaid service lets inmates stay connected with family and friends.  Afford a Phone $0.00  $0.00  N/A 

Fixed Voice  
TDD/FDD 

PostPaid/ 
PrePaid 

Voice 
Services Digi AirNet Digi AirNet is a BizFone product delivered wirelessly. The BizFone Air LAM plans are pay-as-you-use 

and charged at the standard per minute rates.  
BizFone Air 
LAM  $50.00  $56.25  N/A 

Fixed Voice  
TDD/FDD 

PostPaid/ 
PrePaid 

Voice 
Services Digi AirNet Digi AirNet is a BizFone product delivered wirelessly. The BizFone Air Basic plans include FREE 

minutes for local and national calls (both inter- and intra-district) to any fixed telephone line. 
BizFone Air 
Basic $99.00  $111.38  1. Anytime Minutes (30) 

Fixed Voice  
TDD/FDD 

PostPaid/ 
PrePaid 

Voice 
Services Digi AirNet BizFone Air Basic Additional Lines – Enjoy the same benefits as the main package at a discounted 

monthly rate. 
BizFone Air 
Basic $79.00  $88.88  1. Anytime Minutes (30) 

Fixed Voice  
TDD/FDD 

PostPaid/ 
PrePaid 

Voice 
Services Digi AirNet Digi AirNet is a BizFone product delivered wirelessly. The BizFone Air Enhanced plans include FREE 

minutes for local and national calls (both inter- and intra-district) to any fixed telephone line. 
BizFone Air 
Enhanced $149.00  $167.63  

1. Anytime Minutes (60) 
2. Nights & Weekend Minutes 
3. Weekday Minutes (50% rate discount) 

Fixed Voice  
TDD/FDD 

PostPaid/ 
PrePaid 

Voice 
Services Digi AirNet BizFone Air Enhanced Additional Lines – Enjoy the same benefits as the main package at a discounted 

monthly rate. 
BizFone Air 
Enhanced $99.00  $111.38  

1. Anytime Minutes (60) 
2. Nights & Weekend Minutes 
3. Weekday Minutes (50% rate discount) 

Fixed Voice  
TDD/FDD 

PostPaid/ 
PrePaid 

Voice 
Services Digi AirNet Digi AirNet is a BizFone product delivered wirelessly. The BizFone Air Max plans include FREE 

minutes for local and national calls (both inter- and intra-district) to any fixed telephone line. 
BizFone Air 
Max $199.00  $223.88  

1. Anytime Minutes (60) 
2. Nights & Weekend Minutes 
3. Weekday Minutes (50% rate discount) 

Fixed Voice  
TDD/FDD 

PostPaid/ 
PrePaid 

Voice 
Services Digi AirNet BizFone Air Max Additional Lines – Enjoy the same benefits as the main package at a discounted 

monthly rate. 
BizFone Air 
Max $129.00  $145.13  

1. Anytime Minutes (60) 
2. Nights & Weekend Minutes 
3. Weekday Minutes (50% rate discount) 

Fixed 
VOBB PostPaid Voice 

Services SIP Trunk Pay-As-You-Go is a plan under the SIP Trunk product. Calls are billed at the standard per-minute rate. Pay as You Go $0.00  $0.00  N/A 

Fixed 
VOBB PostPaid Voice 

Services SIP Trunk SIP Basic is a plan under the SIP Trunk product. It includes FREE local and international calls to both 
landline and mobile numbers. SIP Basic $750.00  $843.75  

1. Local Fix FUB Basic Plan 
(6000minutes) 
2. Local Mobile FUB Basic Plan (225 
Minutes) 
3. Free International Allowance Basic 
Plan (225 Minutes)  



Fixed 
VOBB PostPaid Voice 

Services SIP Trunk SIP Max is a plan under the SIP Trunk product. It includes FREE local and international calls to both 
landline and mobile numbers. SIP Max $2,200.00  $2,475.00  

1. Local Fixed FUB Max Plan (18000) 
2. Local Mobile FUB Max Plan (675 
Minutes) 
3. Free International Allowance Max 
Plan (675 minutes) 

Fixed 
VOBB PostPaid Voice 

Services SIP Trunk The SIP Trunk Small package includes 10–19 voice channels, 5 free DID lines, and flexible options for 
additional lines 

SIP Trunk 
Small $725.00  $815.63  

Installation Fee: $250 
Additional DID: $20 per line monthly 
DID Activation Fee: $5 per line 

Fixed 
VOBB PostPaid Voice 

Services SIP Trunk The SIP Trunk Medium package includes 20–29 voice channels, 10 free DID lines, and flexible options 
for additional lines 

SIP Trunk 
Medium $1,200.00  $1,350.00  

Installation Fee: $250 
Additional DID: $20 per line monthly 
DID Activation Fee: $5 per line 

Fixed 
VOBB PostPaid Voice 

Services SIP Trunk The SIP Trunk Large package includes 30–100 voice channels, 20 free DID lines, and flexible options 
for additional lines 

SIP Trunk 
Large $2,400.00  $2,700.00  

Installation Fee: $250 
Additional DID: $20 per line monthly 
DID Activation Fee: $5 per line 

Fixed 
VOBB PostPaid Voice 

Services Hosted PBX The Hosted PBX Small package includes 1–5 Extensions, Telephony features, Softphone client/mobile 
app, Technical Support, and flexible options for additional lines and extensions 

Hosted PBX 
Small $70.00  $78.75  

Setup Fee: $500 
Additional DID: $20 per line monthly 
Additional Extension: $12 per line 
monthly 

Fixed 
VOBB PostPaid Voice 

Services Hosted PBX The Hosted PBX Medium package includes 5–15 Extensions, Telephony features, Softphone 
client/mobile app, Technical Support, and flexible options for additional lines and extensions 

Hosted PBX 
Medium $145.00  $163.13  

Setup Fee: $500 
Additional DID: $20 per line monthly 
Additional Extension: $12 per line 
monthly 

Fixed 
VOBB PostPaid Voice 

Services Hosted PBX The Hosted PBX Medium package includes 16–30 Extensions, Telephony features, Softphone 
client/mobile app, Technical Support, and flexible options for additional lines and extensions 

Hosted PBX 
Large $220.00  $247.50  

Setup Fee: $500 
Additional DID: $20 per line monthly 
Additional Extension: $12 per line 
monthly 

Fixed 
VOBB PostPaid Voice 

Services Hosted PBX PBX LAM is a plan under the Hosted PBX product. It includes FREE local and international calls to 
both landline and mobile numbers. PBX LAM  $50.00  $56.25  N/A 

Fixed 
VOBB PostPaid Voice 

Services Hosted PBX PBX Basic is a plan under the Hosted PBX product. It includes FREE local and international calls to 
both landline and mobile numbers. PBX Basic  $99.00  $111.38  1. PBX Anytime 30 Minutes 

Fixed 
VOBB PostPaid Voice 

Services Hosted PBX PBX Enhance is a plan under the Hosted PBX product. It includes FREE local and international calls to 
both landline and mobile numbers. PBX Enhance  $149.00  $167.63  

1. PBX Anytime 30 Minutes 
2. PBX Week-Day Minutes 50% 
Discount 
3. PBX Nights & Weekend 50% 
Discount 



Fixed 
VOBB PostPaid Voice 

Services Hosted PBX PBX LAM is a plan under the Hosted PBX product. It includes FREE local and international calls to 
both landline and mobile numbers. PBX Max  $199.00  $223.88  1. PBX Anytime 30 Minutes 

2. PBX Nights & Weekend Unlimited 

Fixed 
VOBB 

PostPaid/ 
PrePaid 

Voice 
Services 

Cellular Add-
on The Cellular Add-on is an optional feature for voice services. Gold $50.00  $56.25  1. 250 Anytime Minutes 

Fixed 
VOBB 

PostPaid/ 
PrePaid 

Voice 
Services 

Cellular Add-
on The Cellular Add-on is an optional feature for voice services. Platinum  $100.00  $112.50  1. 500 Anytime Minutes 

Fixed 
VOBB 

PostPaid/ 
PrePaid 

Voice 
Services 

Cellular Add-
on The Cellular Add-on is an optional feature for voice services. Executive $150.00  $168.75  1. 800 Anytime Minutes 

Fixed 
VOBB 

PostPaid/ 
PrePaid 

Voice 
Services 

Cellular Add-
on The Cellular Add-on is an optional feature for voice services. Elite $200.00  $225.00  1. 1200 Anytime Minutes 

Customer 
Calling 
Feature 

PostPaid/ 
PrePaid 

Customer 
Calling 
Feature 

Multi Party 
Calling Multi-Party Calling lets customers speak with multiple people at the same time. Multi Party 

Calling $2.00  $2.25  N/A 

Customer 
Calling 
Feature 

PostPaid/ 
PrePaid 

Customer 
Calling 
Feature 

Call 
Forwarding 

Call Forwarding lets customers automatically redirect calls to a designated fixed line or mobile number 
when their line is busy or they are unavailable. 

Call 
Forwarding $2.00  $2.25  N/A 

Customer 
Calling 
Feature 

PostPaid/ 
PrePaid 

Customer 
Calling 
Feature 

Call Waiting Call Waiting alerts customers to an incoming call while they’re already on a call, allowing them to 
answer the second call while keeping the first on hold. Call Waiting $2.00  $2.25  N/A 

Customer 
Calling 
Feature 

PostPaid/ 
PrePaid 

Customer 
Calling 
Feature 

Change of 
Number 

Change of Number is a service that allows customers to request and activate a new phone number to 
replace their existing one. 

Change of 
Number $15.00  $16.88  N/A 

Customer 
Calling 
Feature 

PostPaid/ 
PrePaid 

Customer 
Calling 
Feature 

Change of 
number Voice 
Recording 

Change of Number Voice Recording allows customers to notify callers via a recorded message that their 
number has changed and provide the new number. 

Change of 
number Voice 
Recording 

$14.50  $16.31  N/A 

Customer 
Calling 
Feature 

PostPaid/ 
PrePaid 

Customer 
Calling 
Feature 

Caller Line 
Identification 
Restriction 

Caller Line Identification Restriction (CLIR) allows customers to block their phone number from being 
displayed on the recipient’s caller ID when making a call. 

Caller Line 
Identification 
Restriction 

$3.00  $3.38  N/A 

Customer 
Calling 
Feature 

PostPaid/ 
PrePaid 

Customer 
Calling 
Feature 

Customer 
Control 
Barring 

Customer Control Barring allows customers to block certain types of outgoing or incoming calls, such as 
international or premium-rate calls, for better cost control and security. 

Customer 
Control 
Barring 

$3.00  $3.38  

Activation Fee: $10 
1. DABE 
2. DAI 
3. DIDD 
4. DNI 
5. DNID 

Customer 
Calling 
Feature 

PostPaid/ 
PrePaid 

Customer 
Calling 
Feature 

Group Hunt Group Hunt distributes incoming calls across a group of phone lines or extensions, ensuring that calls are 
answered quickly by the next available line. Group Hunt $5.00  $5.63  N/A 

Customer 
Calling 
Feature 

PostPaid/ 
PrePaid 

Customer 
Calling 
Feature 

Unlisted 
Charges 

Unlisted Number is a service that removes your phone number from the public directory, keeping it 
private and not visible in listings. 

Unlisted 
Charges $3.00  $3.38  N/A 

 


