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Requirements for Reciprocal Belize Radio Amateur License

Applicants must submit a recent copy of the following via the PUC Belize  Spectrum Online Center: 
· Passport (biography page) from country of origin.
· Valid Radio Amateur License (FCC and/or country of origin).
· List of communications equipment to be imported into Belize (include serial numbers, model, and manufacturer)
Application Fee: USD $20
· Cash at the PUC Office
· Online bank deposit to Belize Bank Account No. 139093010120002 – Public Utilities Commission (email proof of payment to arobateau@puc.bz)
· Western Union/MoneyGram (email arobateau@puc.bz to request transfer instructions)
Additional Notes:
· The Reciprocal Amateur License is managed through the Spectrum Online Center platform. The application. The application process is outlined in the guide below:  


· Applicants bringing amateur equipment into Belize must also apply for an Importation Permit via the Spectrum Online Center platform. The application process is outlined in the guide below:  
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Amateur Radio License Application

1. Create a user account by clicking on the following URL and clicking on the “Request Access /

Contact Us” link and following the on-screen instructions: https://puc.spectrum.center/

[image: ]

2. Choose Request Access: Other Applications as per the below screen along with your first

name, last name and email address:
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3. After confirming your login credentials, enter them in the URL listed in step 1 and continue with

step 4 below onwards.
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4. Once you have access to the Spectrum-E© “Home” dashboard, click on the “Amateur Radio Station Application” option:
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5. Once you are on the page titled “Amateur Radio Station”, click on the “New” button in the “Applications” tab to create an Amateur Radio License Application request.
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6. Complete entering information into the application form. Make sure to supply the mandatory fields marked with an ‘*’ with the relevant information. If you are not sure what to enter in a particular field, feel free to enter “N/A” or “Unavailable”.

[image: ]

(Form continues…)





7. The email address entered on the application form will be the email address that will receive emails related to the application.



8. Proceed to complete the application form and attach the applicable documents where required. Reciprocal License applicant should complete the additional field pertaining to their home country license details.



9. You can validate your entry by clicking “Validate”, once you receive the “no error” notification you can proceed to “Save” your input to date. Click “close”.



10. You will return to the previous Amateur Radio Station table view from step 5. Hover under

the leftmost “#” column header next to the newly created record in the (“D-01) Draft” state. The

three vertical dot “kabob” style menu will appear, presenting the options to “Submit” the

application:
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11. The “Submit” allows you to proceed with your application submission. Next, select the ‘Local

Online Banking Transfer’ option from the drop-down menu as your Payment Method.



15. An invoice will be generated and emailed to you, providing payment details for your follow-up.



16. Note that if prompted with “Terms and Conditions” you must accept to complete the submission

of your application request through this web portal.



17. Upon receiving the invoice, proceed to make the payment and upload the proof of payment by logging into the platform. You will need to login and return to the previous Amateur Radio Station table view from step 5. Hover under the leftmost “#” column header next to the record now in the (“P-01) Payment Pending” state. The three vertical dot “kabob” style menu will appear, presenting the options to “Upload Proof of Payment”. Upload your proof of payment.



18. Once your application request has been submitted and payment has been made, you will be redirected to the Amateur Radio Station table view as described in Step 5, where the status of your application request will now reflect an updated state. The “(P-03) Payment Pending” state indicates that your electronic application request has been successfully received by the system and is being processed by the PUC of Belize.



19. Once the payment is received and confirmed, a receipt will be generated and sent to your email and the PUC of Belize will continue with the review process.



20. The outcome of your application request will be confirmed to your email address, and appear in the “Application” and or “Licenses” tab of the Amateur Radio Station page described in step 5.



Congratulations! You have completed preparing and submitting your application request! Feel free to contact Spectrum Center at the contact information below or the PUC of Belize (blzpuctelecom@puc.bz)

if you have any additional questions.
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USER GUIDE: SPECTRUM-E ‘IMPORTATION PERMIT APPLICATION" ACCESS

Thank you for reaching out to the Public Utilities Commission (PUC). Please note the following steps for accessing our
newly transitioned Importation Permit Application on the Spectrum Center platform.

blzpuctelecom@puc.bz



mailto:blzpuctelecom@puc.bz



USER SELF-REGISTRATION

For New Spectrum Center Users:

If you are new to the Spectrum Center platform, follow these
steps to request access.

Step 1

Go to the Spectrum-E web portal link here:

https://puc.spectrum.center

Step 2

Select the “Request Access” option, and the following screen
will appear.

b
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Spectrum-E

Username

Password

(] Remember Me Forgot/Reset Password

Request Access / Contact Us

2012-2024 © Spectrum Center, Inc.




https://puc.spectrum.center



Request Access / Contact Us

Step 3
Enter your first and last name, e-mail address and select P e |
n : : n . " " ) Request ACCess. [ype Approva
Request Access: Other Applications" and click “send - REHEstACEESS YR AppIOE
when completed, (_) Request Access: Microwave Link Applications

() Request Information

St a (U Request Access: Mobile Cellular/PMP Applications
ep

Once the user’s self-registration request is approved, an
email will be sent confirming that the account has been ® Request Access: Other Applications
created.

(U Request Access: Broadcast System Applications

2012-2025 © Spectrum Center, Inc.
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Step 5

The new user may proceed to the login page and enter
credentials.

()

[ Remember Me Forgot/Reset Password

Request Access / Contact Us

2012-2024 © Spectrum Center, Inc.






Step 6

Once logged in, the user will access the Spectrum-E Home
dashboard and click on the “Importation Permit Applications”
option.

Importation Permit (PUC Belize
e _p;@"h(—)

Module that allows processing of requests related to
Importation Permits.

e Land Mobile Radio Applications (PUC Belize

(PUC Test Datastore) Module that allows processing of Land
Mobile Radio Applications.

0 Spectrum Chart

The Spectrum Chart page features an interactive frequency
band diagram with frequency band information






& Spectrum-E Home

Importation Permit

Applications Licenses

m 0 records in total «1-30- 30
@ Date Created (Y-M

= state Owner Name

There are no records in this view

Step 7

Once you are on the page titled “Importation Permit
Applications’, click on the “New” button in the “Applications”
tab to create a Importation Permit request.






Datastore

Application for Importation Permit

All fields marked with an asterisk (*) are required.

Step 8 General

Complete entering information into the application form. Application Number: PUC-APP-2024-1280
Make sure to supply the required fields marked with an*' with
the relevant information. If you are not sure what to enterin a

Current License Number:

particular field, feel free to enter “N/A” or “Unavailable”, Applicant
Step 9 Applicant Name™: Ray Doe
In the Attachments section you must upload and save the re- AR i
quired document attachments that PUC Belize requires. At the Village/Town/City*: Ladyville
minimum, your application must include the following: District*: Belize District
e Invoice Number Country*: Belize
e |nvoice Telephone™: 6108018
e Any Additional Attachments you consider relevant Email Address™

Owner

| Same as Applicant






Country™: Belize
Telephone™: 6108018

info@puc.bz

Step 10 ltem
In the equipment section, fill the form with description Invoice Number*: RD00123
of equipment, the field “Total Units” will be displaying the

quantity of equipment, if not, click on “Update Total Units” : Invoice - RD00123 - Importation Device pdf
button.

© Preview

Additional Attachments:
e Click Validate button to verify that you have entered all

necessary information before you save and close the PP
aaitional Attachments.:

application.
© Preview
Note: to return to the application Tab, it must be closed. Additional Attachments:
Equipment
Step 11 quip
Click on the “Save” button at the bottom of the form to save
the draft application request. Quantity Brand Name

S MOTOROLA

Total Units: FIVE

Comments

) Vali@e &3 Update Total Units X Close






Step 12

You will return to the previous Importation Permit table view
from step 4. Hover under the “#” column header next to the
newly created record in the (“D-01) Draft” state. The three
vertical dot“kabob”style menu will appear presenting several
options including two options to submit the application.

Step 13

The “Pay and Submit” option allows you to pay the
corresponding processing fees. The “Submit and Pay Later”

allows you to proceed with your application submission and
an invoice will be generated and e-mailed to you with the
payment details for you to follow up on.

Importation Permit

Applications Licenses

= State Owner Name
1 [k Ray Doe
View/Edit Application
Submit and Pay Later
Preview Import Permit

Delete

€1-309 30 o

Date Created (Y-M-D)

2024-10-25 11:27:56

Refresh

Date

2024-1(





Select Payment Method

Payment Method: —
Step 14 ‘

1. Payment Method: Use wire transfer as the payment method. Cash
. . . . Terms and Conditio
Please include the invoice number on the payment receipt. Cheque
| certify that the state Wire Transfer
the best of my knowl¢ [ocal Online Banking Transfer

Other

3. Upload Proof of Payment: After completing the payment, (ra e
upload your receipt by selecting the“Upload Proof of Payment” |
option. .\No Error Found.

4. Payment Confirmation: The PUC finance department will - % Choc
confirm receipt of payment upon verification with the bank,
and the approval process will then continue.

2. Generate an Invoice: Ensure an invoice has been generated
in the system before proceeding with the payment.

Step 15

Note that if prompted with “Terms and Conditions” you must
accepttocomplete the submission of yourapplication request
through this web portal.






Step 16

Once your application request has been submitted, you will
return to the Importation Permit table view. Now the state
of your application request will have changed. The “(P-03)
Pending” indicates that your electronic application request
has been successfully received by the system and is being
processed by the PUC of Belize.

by

Spectrum-E Home

Importation Permit

Applications Licenses

m 1 records in total &« 1-30-

=

state Owner Name

(P-03) Payment Pending Ray Doe

View Application

30 =~ Refre

Date Created (Y

2024-10-25 11:27:






& Spectrum-E Home

Importation Permit

Applications  Licenses

m 1 records in total &« 1-30- 30 25 Refresh

# state Licence # Invoice #

Step 17 [% BLZ-PUC/IP/MISC/2024/0167  2024-10360
The applicant will receive an email, if the permit is approved '
View Record
PUC.
Step 18 View Import Permit

After PUC confirms payment, the process continues on PUC’s
side. If approved your application request will appear in the
“Licenses” tab of the Importation Permit page described.
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CONGRATULATIONS!

If you have any questions or need further assistance,
feel free to contact us at blzpuctelecom@puc.bz

Address: 2nd Floor, Marina Towers, Belize City Phone: 223-4938 Website: www.puc.bz




mailto:blzpuctelecom@puc.bz

http://www.puc.bz
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Amateur Radio License Application

1. Create a user account by clicking on the following URL and clicking on the “Request Access /

Contact Us” link and following the on-screen instructions: https://puc.spectrum.center/

[image: ]

2. Choose Request Access: Other Applications as per the below screen along with your first

name, last name and email address:

[image: ]















3. After confirming your login credentials, enter them in the URL listed in step 1 and continue with

step 4 below onwards.

[image: ]

4. Once you have access to the Spectrum-E© “Home” dashboard, click on the “Amateur Radio Station Application” option:

[image: ]



5. Once you are on the page titled “Amateur Radio Station”, click on the “New” button in the “Applications” tab to create an Amateur Radio License Application request.
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6. Complete entering information into the application form. Make sure to supply the mandatory fields marked with an ‘*’ with the relevant information. If you are not sure what to enter in a particular field, feel free to enter “N/A” or “Unavailable”.

[image: ]

(Form continues…)





7. The email address entered on the application form will be the email address that will receive emails related to the application.



8. Proceed to complete the application form and attach the applicable documents where required. Reciprocal License applicant should complete the additional field pertaining to their home country license details.



9. You can validate your entry by clicking “Validate”, once you receive the “no error” notification you can proceed to “Save” your input to date. Click “close”.



10. You will return to the previous Amateur Radio Station table view from step 5. Hover under

the leftmost “#” column header next to the newly created record in the (“D-01) Draft” state. The

three vertical dot “kabob” style menu will appear, presenting the options to “Submit” the

application:

[image: ]



11. The “Submit” allows you to proceed with your application submission. Next, select the ‘Local

Online Banking Transfer’ option from the drop-down menu as your Payment Method.



15. An invoice will be generated and emailed to you, providing payment details for your follow-up.



16. Note that if prompted with “Terms and Conditions” you must accept to complete the submission

of your application request through this web portal.



17. Upon receiving the invoice, proceed to make the payment and upload the proof of payment by logging into the platform. You will need to login and return to the previous Amateur Radio Station table view from step 5. Hover under the leftmost “#” column header next to the record now in the (“P-01) Payment Pending” state. The three vertical dot “kabob” style menu will appear, presenting the options to “Upload Proof of Payment”. Upload your proof of payment.



18. Once your application request has been submitted and payment has been made, you will be redirected to the Amateur Radio Station table view as described in Step 5, where the status of your application request will now reflect an updated state. The “(P-03) Payment Pending” state indicates that your electronic application request has been successfully received by the system and is being processed by the PUC of Belize.



19. Once the payment is received and confirmed, a receipt will be generated and sent to your email and the PUC of Belize will continue with the review process.



20. The outcome of your application request will be confirmed to your email address, and appear in the “Application” and or “Licenses” tab of the Amateur Radio Station page described in step 5.



Congratulations! You have completed preparing and submitting your application request! Feel free to contact Spectrum Center at the contact information below or the PUC of Belize (blzpuctelecom@puc.bz)

if you have any additional questions.
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USER GUIDE: SPECTRUM-E ‘IMPORTATION PERMIT APPLICATION" ACCESS

Thank you for reaching out to the Public Utilities Commission (PUC). Please note the following steps for accessing our
newly transitioned Importation Permit Application on the Spectrum Center platform.

blzpuctelecom@puc.bz



mailto:blzpuctelecom@puc.bz



USER SELF-REGISTRATION

For New Spectrum Center Users:

If you are new to the Spectrum Center platform, follow these
steps to request access.

Step 1

Go to the Spectrum-E web portal link here:

https://puc.spectrum.center

Step 2

Select the “Request Access” option, and the following screen
will appear.

b

PUBLIC UTILITIES
COMMISSION

BELIZE

Spectrum-E

Username

Password

(] Remember Me Forgot/Reset Password

Request Access / Contact Us

2012-2024 © Spectrum Center, Inc.




https://puc.spectrum.center



Request Access / Contact Us

Step 3
Enter your first and last name, e-mail address and select P e |
n : : n . " " ) Request ACCess. [ype Approva
Request Access: Other Applications" and click “send - REHEstACEESS YR AppIOE
when completed, (_) Request Access: Microwave Link Applications

() Request Information

St a (U Request Access: Mobile Cellular/PMP Applications
ep

Once the user’s self-registration request is approved, an
email will be sent confirming that the account has been ® Request Access: Other Applications
created.

(U Request Access: Broadcast System Applications

2012-2025 © Spectrum Center, Inc.
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Step 5

The new user may proceed to the login page and enter
credentials.

()

[ Remember Me Forgot/Reset Password

Request Access / Contact Us

2012-2024 © Spectrum Center, Inc.






Step 6

Once logged in, the user will access the Spectrum-E Home
dashboard and click on the “Importation Permit Applications”
option.

Importation Permit (PUC Belize
e _p;@"h(—)

Module that allows processing of requests related to
Importation Permits.

e Land Mobile Radio Applications (PUC Belize

(PUC Test Datastore) Module that allows processing of Land
Mobile Radio Applications.

0 Spectrum Chart

The Spectrum Chart page features an interactive frequency
band diagram with frequency band information






& Spectrum-E Home

Importation Permit

Applications Licenses

m 0 records in total «1-30- 30
@ Date Created (Y-M

= state Owner Name

There are no records in this view

Step 7

Once you are on the page titled “Importation Permit
Applications’, click on the “New” button in the “Applications”
tab to create a Importation Permit request.






Datastore

Application for Importation Permit

All fields marked with an asterisk (*) are required.

Step 8 General

Complete entering information into the application form. Application Number: PUC-APP-2024-1280
Make sure to supply the required fields marked with an*' with
the relevant information. If you are not sure what to enterin a

Current License Number:

particular field, feel free to enter “N/A” or “Unavailable”, Applicant
Step 9 Applicant Name™: Ray Doe
In the Attachments section you must upload and save the re- AR i
quired document attachments that PUC Belize requires. At the Village/Town/City*: Ladyville
minimum, your application must include the following: District*: Belize District
e Invoice Number Country*: Belize
e |nvoice Telephone™: 6108018
e Any Additional Attachments you consider relevant Email Address™

Owner

| Same as Applicant






Country™: Belize
Telephone™: 6108018

info@puc.bz

Step 10 ltem
In the equipment section, fill the form with description Invoice Number*: RD00123
of equipment, the field “Total Units” will be displaying the

quantity of equipment, if not, click on “Update Total Units” : Invoice - RD00123 - Importation Device pdf
button.

© Preview

Additional Attachments:
e Click Validate button to verify that you have entered all

necessary information before you save and close the PP
aaitional Attachments.:

application.
© Preview
Note: to return to the application Tab, it must be closed. Additional Attachments:
Equipment
Step 11 quip
Click on the “Save” button at the bottom of the form to save
the draft application request. Quantity Brand Name

S MOTOROLA

Total Units: FIVE

Comments

) Vali@e &3 Update Total Units X Close






Step 12

You will return to the previous Importation Permit table view
from step 4. Hover under the “#” column header next to the
newly created record in the (“D-01) Draft” state. The three
vertical dot“kabob”style menu will appear presenting several
options including two options to submit the application.

Step 13

The “Pay and Submit” option allows you to pay the
corresponding processing fees. The “Submit and Pay Later”

allows you to proceed with your application submission and
an invoice will be generated and e-mailed to you with the
payment details for you to follow up on.

Importation Permit

Applications Licenses

= State Owner Name
1 [k Ray Doe
View/Edit Application
Submit and Pay Later
Preview Import Permit

Delete

€1-309 30 o

Date Created (Y-M-D)

2024-10-25 11:27:56

Refresh

Date

2024-1(





Select Payment Method

Payment Method: —
Step 14 ‘

1. Payment Method: Use wire transfer as the payment method. Cash
. . . . Terms and Conditio
Please include the invoice number on the payment receipt. Cheque
| certify that the state Wire Transfer
the best of my knowl¢ [ocal Online Banking Transfer

Other

3. Upload Proof of Payment: After completing the payment, (ra e
upload your receipt by selecting the“Upload Proof of Payment” |
option. .\No Error Found.

4. Payment Confirmation: The PUC finance department will - % Choc
confirm receipt of payment upon verification with the bank,
and the approval process will then continue.

2. Generate an Invoice: Ensure an invoice has been generated
in the system before proceeding with the payment.

Step 15

Note that if prompted with “Terms and Conditions” you must
accepttocomplete the submission of yourapplication request
through this web portal.






Step 16

Once your application request has been submitted, you will
return to the Importation Permit table view. Now the state
of your application request will have changed. The “(P-03)
Pending” indicates that your electronic application request
has been successfully received by the system and is being
processed by the PUC of Belize.

by

Spectrum-E Home

Importation Permit

Applications Licenses

m 1 records in total &« 1-30-

=

state Owner Name

(P-03) Payment Pending Ray Doe

View Application

30 =~ Refre

Date Created (Y

2024-10-25 11:27:






& Spectrum-E Home

Importation Permit

Applications  Licenses

m 1 records in total &« 1-30- 30 25 Refresh

# state Licence # Invoice #

Step 17 [% BLZ-PUC/IP/MISC/2024/0167  2024-10360
The applicant will receive an email, if the permit is approved '
View Record
PUC.
Step 18 View Import Permit

After PUC confirms payment, the process continues on PUC’s
side. If approved your application request will appear in the
“Licenses” tab of the Importation Permit page described.
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CONGRATULATIONS!

If you have any questions or need further assistance,
feel free to contact us at blzpuctelecom@puc.bz

Address: 2nd Floor, Marina Towers, Belize City Phone: 223-4938 Website: www.puc.bz
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